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Improving Outcomes by Improving Access
for Patients with Special Needs

Speaker: Wade Banner, DMD
Sponsored by: LIBERTY Dental Plan
2/9/2024 10:00am - 11:30am

IMPROVING OUTCOMES BY
IMPROVING ACCESS FOR
PATIENTS WITH SPECIAL NEEDS

IN MOTION DENTISTS

Dr. Wade M. Banner and Associates
Dr. Marc and Dr. Wessling

An All Inclusive, All Ages Special Health
Care Needs (SHCN) and ID/DD Practice

Location: La Verne, CA
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DISCLAIMER

The information provided in this presentation is for general
informational purposes only. | have no financial interest in any of the
products described or companies mentioned in this presentations aside
from my own business. Any reliance on this information is at your own
risk. We are not liable for any loss or damage arising from the use of
this presentation.

SPECIALIZED CARE AS A SPECIALTY IN
DENTISTRY

Currently, there is no designated specialty in
dentistry that caters to treating the Special Health

Care Need (SHCN) population.

Pediatric dentists are trained to work with
adolescence that have special needs but these
kids age out of the practice leaving them few
options for obtaining dental treatment.




2/4/2024

Comprehensive Care Delivered w/ Compassion

Mission: To serve the SHCN populations and the elderly
with complex care needs; To provide ethical, person-
centfered and collaborative dental care for all; To
provide a targeted approach to dentistry enhancing a
patient’s quality of life

Dental consultant for SGPRC, FDLRC and ELARC

DEMOGRAPHIC
65% - Patients with Special Health Care Needs
35% - Patients w/o SHCN
COLLECTIONS
30% DentiCal Reimbursement
55% Private Pay
10% Private Insurance

5% Regional Center Reimbursement / Other
GENERAL ANESTHESIA
Approx. 15% of those with ID/DD Require GA in my practice

BARRIERS TO CARE

Financial Constraints

Lack of Transportation
Dental Anxiety / Fear

Limited Locations that Provide Sedation Services

Limited Providers that Accept DentiCal

Limited Providers with Training in Working with SHCN Pts

Patients Being in Managed Care Plans Limiting Their Options for Providers




CONDITIONS THAT CREATE BARRIERS TO CARE

Physical

Agoraphobia Disabilities

Intellectual Multiple

Disabilities / Comorbidities /
Cognitive Debilitating
Disabilities Health Conditions

Morbid Obesity

ASSESSING A PATIENT FOR DENTAL CARE

Is the patient willing fo sit in a dental chair or be taught fo sit in a
dental chair?

Is the patient wheelchair bound?

Does the wheelchair recline?

Is the patient able to transfer to a dental chaire
Can the pt open wide enough to fit a dental hand piece?
Does the patient respond tfo instructions?

ASSESSING A PATIENT FOR DENTAL CARE

Is the patient verbal?

Is the patient able to indicate pain?
How much dental work is needed?
History of seizures/epilepsy

Is patient able fo handle sitting for a normal length dental
appointment (30, 60 or 90 min)?2

Full medical history including allergies and list of medications
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MEDICAL CONDITIONS THAT REQUIRE
MODIFICATIONS TO DENTAL CARE

History of Seizures/Epilepsy

/Reclast, Denosumab/Prolia

Any IV Bisphosphonate Tx

Head/Neck Radiation Treatment

Joint Replacement in the Last 6 months w/o Complications
Joint Replacement with Complications

Heart Valve Replacement

Pregnant

MEDICAL CONDITIONS THAT REQUIRE
MODIFICATIONS TO DENTAL CARE

Previous History of Infective Endocarditis
Uncontrolled Diabetes

Uncontrolled Hypertension

Patient Taking Warfarin/Coumadin

History of Heart Attack in the Last 6 Months
History of Stroke in the Last 6 Months
History of Leukemia

Patient on Dialysis

History of Tuberculosis

House Calls: Comprehensive care for those who are unable to get to the dental
office or who choose not to come to the dental office.

Teledentistry: Asynchronous assessments by either an assistant or hygienist
(RDH/RDHAP). Started with grants.

Oral Health Care Specialist (OHCS): Twice a month Assisted Toothbrushing
Program. Started with grant.

“Brick and Mortar” Practice: Comprehensive general and specialty care including
periodontal, oral surgery, specialist and GA services.

Equipped by a Grant from DDS in 2020, opened doors in 2021.

Desensitization Program: Grant funds for collaboration with SGPRC desensitizal
and Skill Building Program/DDSBP as a fransition to a dental office

Regional Center Screening Days: Dental exams, oral cancer screenings and x-rays
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HOUSE CALL DENTISTRY:
BREAKING BARRIERS TO CARE
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We Go to the Patient's Place of
Residence

Treatment Provided Bedside or on a
Portable Dental Chair

HOUSE CALL Comprehensive Dentistry is Provided
Digital Workflow (Digital PMS and X-

DENTISTRY Rays)

4-6 Patients Per Day
Doctor and 1 Assistant TEAM

MOST REWARDING DENTISTRY | HAVE
EVER DONE

HOUSE CALL DENTISTRY:
BREAKING BARRIERS TO CARE
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HOUSE CALL DENTISTRY

Barriers to Care Broken: Barriers to Care NOT Broken:
Transportation Financial Barrier
Physical disability

Many intellectual or mental Li
d es DentiCal

Decreases dental anxiety geo
locations that offer house calll
ices

Most house call dentists don't
cept MediCal

TELEDENTISTRY

SERVICES

TELEDENTISTRY SERVICES

Asynchronous Teledentistry

Option 1: Patient Sends in Photos and Symptoms > Dr.
Assesses/Calls Pt with findings and recommendations

Option 2: Assistant/RDH/RDHAP sees pt and completes
visual assessment, x-rays, 10 photos and reports back to
Dr. > Dr. Assesses/Calls Pt with findings and
recommendations




TELEDENTISTRY SERVICES

MediCal Does Allow This Type of Service: Can Bill
Asynchronous Teledentistry Exam ($0)
Comprehensive Exam ($66)

Intraoral photos ($9/photo up to 4 photos)
Full Mouth Series Radiographs: $48
Total Max Reimbursement: $150

My UCR fee is lower for asynchronous exams vs in person
exams so financial barrier to care is lower

TELEDENTISTRY SERVICES

Barriers to Care Broken: Barriers to Care NOT Broken:

Financial constraints Access to sedatio es

Lack of fransportation Limited providers that accept
DentiCal

Dental anxiety / fear hat offer

n Managed
Care plans limiting their
i or providers

ORAL HEALTH CARE SPECIALIST PROGRAM

AKA: Assisted Toothbrushing.Program
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ORAL HEALTH CARE SPECIALIST PROGRAM

Started as a GRANT project ‘.

Dental Assistant provides on i 3
site oral care services for a L)
small fee

Brushing, interproximal
cleaning, mouth wash

For patients that are unable
to complete their own oral
care

The Benefits:

Pt receives at least 2 really good oral care services per
month

We train family members/caregivers on how to provide
proper oral care

Early detection of many oral pathologies
Customized oral care product recommendations

Personalized Daily Oral Care Plan
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PRICE FREGUENCY OF USE NOTES

500 Moming and Hight Finse and spt for 30 seconds o prefom ora swabs

1200 rugr Farse and st for 30 secons o prefomm ora swabs

|Cracenesane (Prescrpton oniy) s10.00 ragney Farse ano spt for 30 seconas o pretom or swabs

[ rsewon moumaasn 18,00 Moming ana Nignt [Farse and spt for 30 seconds o pretom ora swabs
[ mitoe ory wacur 1200 2.4 Times Dty Firss | 58 1or 30 S<0Ns Of PIEKOM o3l SAALS 10 prevent Ay Mol
stetalde Monttmash Homeopatiic) 400 24 Times Oy Furse {59 for 30 seconds or preform oral swas o prevent cry maulh

(ECOMMENDED DENTURE CARE FREQUENCY GF USE
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| ot ratiet Each Evering sl i il 00 50k denbuTE GvemmIghy
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[ umasonc pentae care Ban Each Everirg Cleaning bofh e ulrasonc vixrasons & help dean deriure weehly
Faaodent Denture Giue Each Moming [Appty s drected o help hokd dentures in place ater leaning them

(ADDITIONAL ADAPTIVE AIDS

NOTES

[Open Vikde Mouthvesi (Regular or Thvek)

Assis i hekping pabiert stay open whie providing oral care

Ot Swakss for Moutaash

[Easy Grp Harete or Tootnmusn

Dip in mouttacsh and swab teeth, qums icngue and inside of cheeks

Trick andie 1 he patent b toothtmesh

[Easy Ho Bard for Tosthtnsn

[Beasoe Sucton Macne

Biand and ioap randle 1o heip pt hold ioothrush

Used for paterts Tat nave @MUty swakowing or spiting durng care
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General Dentis!

Brusyserao top of tengue nignty
[Fip i help gve paiient a femer on how 1ong 10 Brush &
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fry Services

[ Contracted Periodontist l
| Contracted e

[ Contracted Anesthesiologist !

f conttacted oral Surgeon fin raining] |

Desensitization

10



2/4/2024

!
wmn”m H
it
'ml |1| |

11



= SENSORY-ROOM

OPERATORY
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Sensory Rooms

> Sensory Toys

> Surround Sound for Calming Sounds

12
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Wheelchalr
Accessible
CBCT/Pans
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DENTAL DESENSITIZATION

DESENSITIZATION

al Cenfer

DESENSITIZATION GOALS

1. Teach individuals with SHCN to receive dental freatment (check-up,
cleaning, ETC)

2. Minimize the need for General Anesthesia (GA) or advanced behavior
management .

3. Improve oral hygiene within home setting via Parent Training, Behavioral
Intervention and Education
4. Decrease Anxiety and Problem Behaviors associated with Dental AND

Healthcare checks.

5. Establish a MODIFIED, ADAPTED AND SPECIALIZED Dental Home
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BRICK AND MORTAR LOCATION

Barriers to Care Broken: Barriers to Care NOT Broken:
Dental anxiety / fear Financial Barrier

Lack of transportation
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SGPRC Saturday Clinic Days

Provided 1 Saturday Every Other Month
All Regional Center Clients
We Schedule 60-80 Clients/Day (75-80%

Show Up)
Services:

Dental Exam PR A i e
Oral Cancer Screenings r @ Y, RN Q >

"N < ¥ -

X-Rays ) \/\’/ V\/ b ted™
Pre-Dental Student / Dental Student = - -ty

Volunteer Driven % ]

CONCLUSION: GOAL OF DENTAL SERVICES

Goal 1: Develop services that are person-centered, specialized and
represent cultural and linguistic diversity.

Goal 2: Develop systems to ensure that quality services and
supports in the least restrictive environment are provided to
individuals in the community.

Goal 3: Expand the availability, accessibility, and types of services
and supports to meet current and future needs of individuals and
their families in the community.
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Where Do We Go From Here???

for Providers and Auxiliary TEAM Members is Critical:

Advocacy to Increase DentiCal Reimbursement Rates (8yrs since Prop 56 Increase)

Where Do We Go From Here???

To Support the Establishment of Offices that Fc

More UNIFORMITY Between C s on Vendoring and Su
Dentists
Funding for the Addition of Offices that are Built for Those with SHCN

Additional Ince and Training on How fo Provid
Expansion on Trai

Greater Collabor

Each one of us can

make a difference.

Together we make
HANK YOU change.

M. Banner

Barbara Mikulski
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