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Hi, i’m having a…
Place Monitors:
Pulse Oximeter
Blood Pressure

Blood Glucometer
Electrocardiogram

Airway
Breathing
Circulation
Disability / Diabetes
Exposure / Escalate

Signs and symptoms
Allergies
Medications
Past medical history
Last meal consumed
Events



     Push Hard • Push Fast

© 2020 American Heart Association

Visual 
Initial Impression

BLS Assessment
1. Check responsiveness
2. Activate ERS/get defibrillator
3. Check breathing and pulse

Start CPR

Check rhythm/
 shock if
 indicated
 Repeat every 2 minutes

1 breath every  
6 seconds
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Breathing
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Secondary Assessment
• Focused history
• H’s and T’s

Provider

Unconscious Conscious

Expanded Systematic Approach Algorithm
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Taking It Home - Your Office
Regular Training and Rehearsal

• Create a culture of safety and preparedness


• Written emergency action plan (EAP)


• Written incident report form


• All staff are trained initially


• Regular team-based review and rehearsal at least annually


• Ensure adequate equipment and supplies on hand with monthly checks/restocking


• Various CE types (beyond lecture), stay current with evidence based guidelines


• High Fidelity Simulation training at least every 5 years
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A Culture of Safety
You set the tone

• Systems engineering for patient safety


• Team STEPPS 2.0


     Pre-procedure team huddles/time outs


      Communication tools


         Team leadership and followership skills


            Situational awareness and situation monitoring

AHA TEAM TRAINING 

TeamSTEPPS® 
POCKET GUIDE

Team Strategies and Tools to Enhance 
Performance and Patient Safety





https://emergencymanual.stanford.edu/downloads/


https://emergencymanual.stanford.edu/downloads/


How should you use an 
Emergency Response Guide?

• For study and review


• For practice scenarios and team training


• For real-time patient care



Home VS. Hospital

A Question You Must 
Consider, Every Time:

When a patient is acutely unwell:



Basic Patient Assessment & 
Monitoring Equipment



Breathing 
Patients

Non-Breathing 
Patients





https://www.youtube.com/watch?v=9GPPLR_3aBE

https://www.youtube.com/watch?v=9GPPLR_3aBE


NARCAN Nasal Spray Training Video:
https://www.youtube.com/watch?v=KEOq6fUWNtA
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